BLACKBERRY

TRIAL

Atos
Origin

TRY THE BLACKBERRY NOW AND HAVE THE SERVER INSTALLED IN YOUR NETWORK FOR FREE

Atos Origin & BlackBerry

As BlackBerry partner of many
operators and certified by RIM,
Atos Origin has a proven
BlackBerry service model. Atos
Origin has an impressive track
record with supporting BlackBerry
and fully understands how
important it is for our customers
that installation and management
for the BlackBerry is in good
hands.

Along with the BlackBerry
subscriptions of your operator
you have a complete service that
goes beyond a working technical
solution.

As customer of Atos Origin you
can benefit from our specialized
knowledge and support on
BlackBerry.
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Did you ever stop to think how great it would be to reach your e-
mail and calendar whilst traveling? Do you know how much time
and money it costs to evaluate all the different mobile solutions on

the market?

PERSONAL DIGITAL ASSISTANTS

are getting more and more functions.
Personnel who need to keep their e-
mail and agenda up to date can likely
save costs by working with the elegant
Black-berry PDA solution. Atos Origin
is making Blackberry’s available to a
limited number of its clients so that
they can experience and evaluate this
technology.

ALWAYS-ON, ALWAYS-CONNECTED
With the Blackberry you have direct
access to your e-mail, agenda and

other services such as personal
address book, tasks and memo’s. You
can even visit simple web sites to
consult live information on the Internet.

FREE TRIAL!

Try the Atos Origin Blackberry service,
including 3 associated PDA'’s free, and
unconditionally, for 4 weeks.

BlackBerry devices are available for
selected customers to experience the
benefits of this mobile service and to
evaluate our service offering.



BLACKBERRY TRIAL

For more information and
conditions:

Atos Origin

MO-BACS Sales Support
PO Box 218

5600 MD Eindhoven

Tel +31-(0)6-10900870

E-mail:

GMNL-BlackBerry@AtosOrigin.com
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BlackBerry
Enterprise Server
(On Customer location)
BLACKBERRY TRIAL STARTING WITH THE BLACKBERRY

This offering contains:

e  Checklist to prepare own
infrastructure

e Installation of the BlackBerry
server software

e 3 x BlackBerry model 7230 &
Quick Reference Card

e Management & Support
Contract for 1 month

WHAT ELSE IS REQUIRED?

To start a pilot you only need to
arrange the hardware for the server
and Windows 2003 server software.

After the installation you receive the
BlackBerry handhelds with a short
guide and a Quick Reference Card.
The devices can be activated online
using the web-portal.

SUPPORT CONTRACT

During the pilot you can experience
Atos Origin's BlackBerry service. The
BlackBerry users have access to a
special homepage where Atos Origin
collected websites that can be viewed
on a BlackBerry.

THE INSTALLATION OF THE BLACKBERRY SERVER IS
TOTALLY FREE WHEN YOU DECIDE TO CONTINUE TO
BLACKBERRY SERVICE AFTER THE TRIAL

CHECKLIST

The checklist which you receive
upfront explains all the necessary
preparation which is required for Atos
Origin in order to start the installation.
This checklist shows exactly which
settings need to be made on the
server, firewall and messaging
environment.

After you report the checklist as
completed on the BlackBerry portal,
Atos Origin validates all the settings
you made. The progress and expected
service start can be viewed on the
portal.

REMOTE INSTALLATION

After you completed all the
preparations, Atos Origin shall install
the BlackBerry server software within 3
working days. The installation is
performed remotely by one of our
BlackBerry specialists.

Also custom tooling will be installed to
enable Atos Origin to monitor your
server for critical events 7x24h in our
BlackBerry Control Center.

The Atos Origin BlackBerry service
contains of:
e Management of the server

o 2% Line support (5 x 10h)
User / Device management
Password reset

Remote Erase (when stolen)
Pro-active patches / hotfixes
Monitoring of server (7 x 24h)
Standby service

EVALUATION

Atos Origin will close the trial by means
of a short users’ questionnaire. This is
to gain insight about the contribution of
this service to the productivity and
accessibility of the users.

When after the trial the customer
decides to keep the BlackBerry
handhelds, the Atos Origin BlackBerry
service can be continued for € 500,-
per month (incl. 20 users). You also
receive an invoice for the BlackBerry
software and the devices. If you
continue using the BlackBerry of the
operator but without Atos Origin's
BlackBerry service, you pay € 1250,-
additional for the installation of the
server and one month BlackBerry
management & support.

*2zBlackBerry.



